
MYcÖRvZš¿x evsjv‡`k miKvi 
‡emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

evsjv‡`k mwPevjq, XvKv| 
 
(1977 mv‡ji w` evsjv‡`k Uªv‡fjm G‡RÝxR (†iwR‡óªkb GÛ K‡›Uªvj) i“jm 3(1) 
aviv `ªóe¨ Uªv‡fj G‡RÝxi wbeÜxKib Z_v bevq‡bi Av‡e`b| 
 
1) Av‡e`bKvixi c~Y© bvg Ges 
 wcZvi bvg 
 
2) Av‡e`bKvixi wVKvbv (K) ¯’vqx t 
 
 
 (L) A¯’vqx t 
 
3) Av‡e`bKvixi †ckv t 
 
4) RvZxqZv (RvZxqZv mb` mshy³ t 
 Kwi‡Z nB‡e) 
 
5) G‡RÝxi c~Y© bvg t 
 
6) G‡RÝxi wbeÜxK„Z `dZ‡ii t 
 wVKvbv I †Uwj‡dvb b¤^i 
 
7) `dZ‡ii myweav t 
 (K) AvqZb t 
 (L) BRviv kZ© t 
 (M) fvov (iwk` mshy³ t 
  Kwi‡Z nB‡e) 
 (N) Ab¨vb¨ myweav t 
 
8) evsjv‡`‡k †Kvb kvLv cÖwZôvb t 
 _vK‡j ZvnviI wVKvbv 
 
9) R‡q›U óK †Kv¤úvbxi †iwRóvi KZ©„K t 
 G‡RÝxi wbeÜxKi‡Yi ZvwiL 
 †Kv¤úvbxi AvwUKjm Ae †g‡gvivÛvg 
 mb`cÎ mshy³ Kwi‡Z nB‡e| 
 
10) G‡RÝxi ¯^Z¡vaxKvix, Askx`vix, e¨w³ t 
 gvwjKvbvaxb Aaxb¯’ †Kv¤úvbx 
 A_ev kvLv Zvnv D‡j−L Kwi‡Z nB‡e| 
 
11) cÖwZôv‡bi g~jab m¤ú‡K© eY©bv (cwi‡kvwaZ t 
 g~jab m¤ú‡K© wbix¶v cÖwZ‡e`b A_ev e¨vs‡Ki 
 mb`c‡Îi gZ wjwLZ `wjj `vwLj Kwi‡Z nB‡e| 
 



(K) Aby‡gvw`Z g~jab t 
 
(L) cwi‡kvwaZ g~jab t 

 
12) e¨vs‡Ki bvg I wVKvbv t 
 
13) wb‡gœewY©Z †mevi †KvbwU cÖ`v‡b B”QzK t 
 AbyMÖn c~e©K D‡j−L Ki“b- 
 ¯’vbxq ågY/we‡`‡k ågY/†nv‡Uj eywKs 
 /Mvoxfvov/wegv‡bi wU‡KU wewµ BZ¨vw` 
 
14) wmwU K‡c©v‡ikb KZ©„K RvixK…Z me©‡kl (‡UªW t 
 jvB‡mÝ b¯^i (d‡UvKwc mshy³ Kwi‡Z nB‡e) 
 
15) AvqKi wbeÜxKi‡Yi mb`cÎ Rvixi b¤^i t 
 Ges ZvwiL (d‡UvKwc mshy³ Kwi‡Z nB‡e) 
 
16) Uªv‡fj G‡RÝx wbeÜxKi‡Y b¤^i (hw` _v‡K) 
 
17) AvUv‡ei m`m¨c` MÖnY msµvš— mb`cÎ 
 (d‡UvKwc mshy³ Kwi‡Z nB‡e) 
 
18) ¯^Z¡vwaKvix/cwiPvjK/AskKvix‡`i bv‡gi c~Y© t 
 ZvwjKv Ges cÖ‡qvRbxq Z_¨ msjMœx QK-K †Z 
 mieivn Kwi‡Z nB‡e| 
 
19) ‡kqvi †nvìvi‡`i ZvwjKv Ges †kqvi e›Ub t 
 msµvš— Z_¨ msjMœx QK-L †Z mieivn 
 Kwi‡Z nB‡e| 
 
20) wewfbœ †kªbxi Kg©Pvix‡`i c~Y© ZvwjKv msjMœx t 
 QK-M †Z mieivn Kwi‡Z nB‡e| 
 
Avwg -------------------------------- wbgœ̄ ^v¶iKvix GB Av‡e`b cÎ `vwLj 
Kwi‡ZwQ Ges GB g‡g© wbðqZv cÖ`vb Kwi‡ZwQ †h, Dc‡i Gs wZbwU msjMœx‡Z 
wjwLZ mKj Z_¨ mZ¨ Ges wbf©yj| Avwg Av‡iv wbðqZv cÖ`vb Kwi‡ZwQ ‡h, 
evsjv‡`k Uªv‡fj G‡RÝx †iwR‡ókb KZ©c¶ GB Av‡e`b m¤ú‡K© †Kvb Z_¨ Rvwb‡Z 
Pvwn‡j Zvnv mieivn Kwie| 
 
 
 
 
  (Av‡e`bKvixi ¯^v¶i) 
    mxj 
 
 
 
 



msjMœx QK-K 
 

¯^Z¡vaxKvix, cwiPvjK I Askx`vi‡`i ZvwjKv 
 

c~Y© bvg WvK bvg wKQz 
_vwK‡j †iLvØviv wPwýZ 
Ki‡Z n‡e| 

wk¶vMZ 
†hvM¨Zv 

AvevwmK wVKvbv G‡RÝx 
A_ev 
G‡RÝx‡Z 
c` gh©v`v 

cvm‡cvU© 
b¤^i 
(hw` 
_v‡K) 

RvZxqZv

 
 
 
 
 

     

 
 
   (Av‡e`bKvixi ¯^v¶i) 
   mxj 
 

msjMœx QK-L 
 

cwiPvjK I Askx`vi‡`i ZvwjKv 
 

Askx`vi‡`i c~Y© bvg AvevwmK wVKvbv cvm‡cvU© 
b¤^i (hw` _v‡K) 

RvZxqZv aviYK…Z 
†kqv‡ii g~j¨ 

 
 
 
 
 

    

 
   (Av‡e`bKvixi ¯^v¶i) 
   mxj 
 

msjMœx QK-M 
 

wewfbœ †kªbxi Kg©Pvix‡`i ZvwjKv 
 

Kg©Pvix‡`i bvg I c`ex RvZxqZv wk¶vMZ †hvM¨Zv wb‡qv‡Mi ZvwiL AwfÁZv 
 
 
 
 
 

    

 
   (Av‡e`bKvixi ¯^v¶i) 
   mxj 
 
 



MYcÖRvZš¿x evsjv‡`k miKvi 
‡emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

wegvb kvLv-2 
 
bZzb Uªv‡fj G‡RÝx wbeÜxKi‡Yi Rb¨ gš¿Yvjq KZ©„K mieivnK…Z wba©vwiZ QK 
h_vh_fv‡e c~iYK…Z wb‡gœ ewY©Z KvMRcÎmn Av‡e`bcÎ Dc-mwPe (wegvb), 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq, evsjv‡`k mwPevjq, XvKv Gi eivei 
`vwLj Ki‡Z n‡e| 
 
1) Ó†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq-mwPevjq-dvg© I †Kv¤úvbxmg~‡ni 
†iwR‡óªkb wdÓ Lv‡Z †KvW b¤^i 1 5301 0001 1816 e¨envi K‡i Av‡e`b wd 
eve` 500/-(cvuPkZ) UvKv †UªRvix Pvjv‡bi gva¨‡g evsjv‡`k e¨vs‡K Rgv †`qvi g~j 
Pvjvb| 
 
2) Uªv‡fj G‡RÝxi bv‡g PjwZ wnmve b¤^i D‡j−Lc~e©K KgK‡¶ 5(cuvP) j¶ UvKv 
wmwWDj e¨vs‡K Rgv Av‡Q GB g‡g© mswk−ó e¨vs‡Ki g¨v‡bRvi KZ©„K cÖ`Ë g~j 
cÖZ¨qbcÎ| 
 
3) Uªv‡fj G‡RÝxi bv‡g wmwU K‡c©v‡ikb/wgDwbwmc¨vj †UªW jvB‡mÝ Gi mZ¨vwqZ 
Qvqvwjwc| 
 
4) Uªv‡fj G‡RwÝi bv‡g AvqKi wefvM KZ…©K RvixK…Z wU.AvB.Gb Gi mZ¨vwqZ 
Kwc| 
 
5) Uªv‡fj G‡RÝxi ¯^Z¡vwaKvix/Askx`vi/cwiPvjK‡`i cÖ_g †kªbxi †M‡R‡UW 
Kg©KZ©v KZ©„K cÖ̀ Ë RvZxqZv mb`cÎ I mv¤cÖwZK †Zvjv 1(GK) Kwc K†i 
mZ¨vwqZ Qwe| 
 
6) †bvUvix cvewjK KZ©„K mZ¨vwqZ Awdm fvovi Pzw³cÎ I Awdm fvov cwi‡kv‡ai 
iwk`| 
 
7) Askx`vwiZ¡ G‡RÝxi †¶‡Î Askx`vix Pzw³cÎ/wjwg‡UW †Kv¤úvbxi †¶‡Î †iwRóvi 
Ae R‡q›U óK †Kv¤úvbx KZ©„K mZ¨vwqZ msN ¯§viK I BbK‡cv©‡ikb mvwU©wd‡KU| 
 
8) †Uwj‡dvb wWgvÛ †bvU A_ev c~‡e© ms‡hvRbK…Z †Uwj‡dvb we‡ji mZ¨vwqZ 
Qvqvwjwc| 
 
9) wb‡qvwRZ Kg©KZ©v/Kg©Pvix‡`i 1(GK) Kwc K‡i mZ¨vwqZ d‡UvKwcmn ev‡qvWvUv, 
wb‡qvMcÎ Ges AwfÁZv mvwU©wd‡KU, wb‡qvwRZ Kg©Pvix‡`i g‡a¨ Aš—Zt GKRb‡K 
†Kvb miKvi Aby‡gvw`Z Uªv‡fj G‡RÝx‡Z `vwqZ¡c~Y© c‡` Kgc‡¶ 5(cuvP) erm‡ii 
AwfÁZv m¤úbœ A_ev ch©Ub K‡cv©‡ik‡bi Uy¨wiRg †Uªwbs BbwówUDW KZ©„K †Uªwbs 
cÖvß n‡Z n‡e| 
 
 
 
 
 
 



‡emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 
evsjv‡`k mwPevjq, XvKv| 

wmwU‡Rb PvU©vi 
(Uªv‡fj G‡RÝx msµvš—) 

 
Uªv‡fj G‡RÝx e¨emv ïi“ Kivi Av‡e`bcÎ, cÖwµqvKiY, cÖ‡qvRbxq 
KvMR/`wjjcÎ, AvBb I wewa-weavb Ges †iwR‡óªkb BZ¨vw` mvgwMÖK welq¸‡jv 
msw¶ß AvKv‡i mK‡ji AeMwZi Rb¨ ewY©Z n‡jv| 
 
AvBb I wewa-weavbt 
 
Uªv‡fj G‡RÝx msµvš— hveZxq Kvh©µg cwiPvjbvq AbymiYxq AvBb I wewa-weavb 
n‡”Q- 

• evsjv‡`k Uªv‡fj G‡RÝx (wbeÜb I wbqš¿Y) Aa¨v‡`k, 1977 
• evsjv‡`k Uªv‡fj G‡RÝx (wbeÜb I wbqš¿Y) wewa, 1977 

 
Uªv‡fj G‡RÝxi jvB‡mÝ Kivi Rb¨ cÖ‡qvRbxq KvMR/`wjjcÎt  

• wba©vwiZ di‡g c~iYK…Z Av‡e`bcÎ| 
• wba©vwiZ di‡g c~iYK…Z Askx`vi‡`i ZvwjKv| 
• wba©vwiZ di‡g c~iYK…Z cwiPvjK, Askx`vi I ¯^Z¡vaxKvix‡`i ZvwjKv| 
• Uªv‡fj G‡RÝxi ¯^Z¡vaxKvix/Askx`vi/cwiPvjK‡`i cÖ_g †kªbxi †M‡R‡UW 

Kg©KZ©v KZ©„K cÖ̀ Ë RvZxqZv mb`cÎ I mv¤cÖwZK †Zvjv 1(GK) Kwc K‡i 
mZ¨vwqZ Qwe| 

• Askx`vwiZ¡ G‡RÝxi †¶‡Î Askx`vix Pzw³cÎ/wjwg‡UW †Kv¤úvbxi †¶‡Î 
‡iwRóªvi Ae R‡q›U óK †Kv¤úvbx KZ©„K mZ¨vwqZ msN ¯§viK I BbK‡cv©‡ikb 
mvwU©wd‡KU| 

• wba©vwiZ di‡g c~iYK…Z Kg©Pvix‡`i ZvwjKv| 
• Av‡e`b wd eve` 500/- UvKvi †UªRvix Pvjv‡bvi g~jKwc| (†KvW bs-1-

5301-0001-1816 e¨envi K‡i †UªRvix Pvjvb‡hv‡M evsjv‡`k e¨vs‡K UvKv 
Rgv w`‡q Pvjv‡bvi g~jKwc †cÖiY Ki‡Z n‡e)| 

• evoxfvovi Pzw³cÎ †bvUvix cvewjK KZ©„K mZ¨vwqZ| 
• ivR¯^ ÷¨v¤ú ¯^¤^wjZ evoxfvov cwi‡kv‡ai nvjbvMv` iwk`| 
• nvjbvMv` †UªW jvB‡m‡Ýi mZ¨vwqZ Kwc| 
• wUAvBGb (Tax Payee Indentification Number) 
• ‡Uwj‡dvb wWgvÛ †bv‡Ui d‡UvKwc A_ev †Uwj‡dvb wej Gi mZ¨vwqZ 

d‡UvKwc| 
• b~¨bc‡¶ 5(cuvP) j¶ UvKvi e¨vsK ¯”̂QjZvi mvwU©wd‡KU (GKvD›U b¤^imn 

UvKvi cwigvY D‡j−L _vK‡Z n‡e)| 
• ‡bvUvix cvewjK KZ©„K mZ¨vwqZ Awdm fvovi Pzw³cÎ I Awdm fvov 

cwi‡kv‡ai iwk`| D‡j−L¨ †h, Awd‡mi AvqZb b~̈ bZg 250 ( ỳB kZ cÂvk) 
eM©dzU n‡Z n‡e| 

• wb‡qvwRZ Kg©KZ©v/Kg©Pvix‡`i 1(GK) Kwc K‡i mZ¨vwqZ d‡UvKwcmn 
ev‡qvWvUv, wb‡qvMcÎ Ges AwfÁZv mvwU©wd‡KU Rgv w`‡Z n‡e| 

• wb‡qvwRZ Kg©Pvix‡`i Kg©Pvix‡`i g‡a¨ Aš—Zt GKRb‡K †Kvb miKvi 
Aby‡gvw`Z Uªv‡fj G‡RÝx‡Z `vwqZ¡c~Y© c‡` Kgc‡¶ 5(cuvP) erm‡ii AwfÁZv 



m¤úbœ A_ev evsjv‡`k ch©Ub K‡c©v‡ik‡bi U¨ywiRg †Uªwbs Bbw÷wUDU KZ©K 
†Uªwbs cÖvß n‡Z n‡e| 

 
Uªv‡fj G‡RÝxi jvB‡mÝ wbqwgZKiY I bevq‡bi Rb¨ cÖ‡qvRbxq KvMR/`wjjcÎt 
 

• h_vh_fv‡e c~ibK…Z bevq‡bi Av‡e`b| 
• h_vh_fv‡e c~ibK…Z ¯^Z¡vwaKvix‡`i ZvwjKv| 
• h_vh_fv‡e c~ibK…Z cwiPvjK I Askx`vi‡`i ZvwjKv| 
• h_vh_fv‡e c~ibK…Z Kg©Pvix‡`i ZvwjKv| 
• Av‡e`b wd eve` 500/- UvKvi †UªRvix Pvjv‡bvi g~jKwc| 
• nvjbvMv` †UªW jvB‡mÝ d‡UvKwc| 
• ivR¯^ ÷¨v¤ú m¤^wjZ evoxfvov cwi‡kv‡ai nvjbvMv` iwk`| 
• MZ eQ‡ii mb`c‡Îi d‡UvKwc| 
• AsMxKvibvgv (ågb c‡_ evsjv‡`k wegvb PjvPjKvix i“‡U wegvb‡K AMÖvwaKvi 

†`qv msµvš—)| 
• G‡RÝx KZ©„c‡¶i ¯^v¶ihy³ MZ eQ‡ii e¨emv‡qi wnmve weeiYx c„_Kfv‡e 

mswk−®U GqvijvB‡Ýi A_ivB‡RW& Kg©KZ©v KZ©„K cÖZ¨qb K‡i g~jKwc cÖ`vb 
Ki‡Z n‡e| wegvb evsjv‡`k GqvijvBÝ wjwg‡UW-Gi †¶‡Î wegv‡bi 
g¨v‡bRvi (G‡RÝx GqvijvBb) cÖZ¨qY Ki‡eb| 

• c~e©eZ©x eQ‡ii b~¨bZg 50,00,000/-(cÂvk j¶) UvKvi wnmve weeiYx 
G‡RÝx KZ©„c‡¶i ¯^v¶i I mxjmn `vwLj Ki‡Z n‡e| 

• nvjbvMv` AvqKi wiUvb© `vwL‡ji d‡UvKwc/AvqKi cwi‡kva msµvš— 
cÖZ¨qbcÎ| 

 
wbeÜb/jvB‡m‡Ýi Rb¨ cÖ‡qvRbxq wdt 
 

• mvgwqK wbeÜb mb`cÎ UvKv-10,000/-(`k nvRvi) gvÎ| 
• wbqwgZ mb`cÎ UvKv-10,000/-(`k nvRvi) gvÎ| 
• mb`cÎ bevqb UvKv-5,000/-(cuvP nvRvi) gvÎ| 

 
wbe‡Üi Rb¨ A_© Rgv cÖ`v‡bi LvZt 
 
‡UªRvix Pvjv‡bvi gva¨‡g Ó†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq-mwPevjq-dvg© 
I †Kv¤úvbxmg~‡ni †iwRóªkb wdÓ LvZ †KvW bs-1-5301-0001-1816 e¨envi K‡i 
evsjv‡`k e¨vs‡K Rgv w`‡Z n‡e| 
 
mvgwqK wbeÜb mb`cÎ RvixKiYt 
 
 Kvh©µg mgqmxgv mswk−ó Kg©KZ©v wba©vwiZ mg‡q †mev 

cÖ`vb bv Kiv n‡j 
cÖwZKvi cÖvwßi Rb¨ 
†hvMv‡hvM 

(1) cwi`k©b 30 w`b cwi`k©bKvix Uxg 
(2) A_© Rgv`v‡bi Rb¨ 
`vexcÎ Rvix 

10 w`b mswk−ó mnKvix/ 
wmt mnt mwPe 

Av‡e`b cÖvwßi ci 

(3) mvgwqK mb`cÎ 
Bmÿ  

20 w`b wbeÜbKvix 
Kg©KZ©v 

mswk−ó Dc-mwPe& 
wbeÜbKix Kg©KZ©v 



wbqwgZ mb`cÎ RvixKiY I mb` bevqbt 
 
 Kvh©µg mgqmxgv mswk−ó Kg©KZ©v wba©vwiZ mg‡q †mev 

cÖ`vb bv Kiv n‡j 
cÖwZKvi cÖvwßi Rb¨ 
†hvMv‡hvM 

(1) A_© Rgv`v‡bi 
Rb¨ `vexcÎ Rvix 

20 w`b mswk−ó mnKvix/ 
wmt mnt mwPe 

Av‡e`b cÖvwßi ci 

(3) mvgwqK 
mb`cÎ Bmÿ  

20 w`b wbeÜbKvix 
Kg©KZ©v 

mswk−ó Dc-mwPe& 
wbeÜbKix Kg©KZ©v 

 
Avcxjt 
 

welq mgqmxgv Avcxj KZ©„c¶ 
wbeÜb KZ©„c¶ KZ…©K mb`cÎ 
¯’wMZ ev evwZj Av‡`‡ki 
wei“‡× ms¶zä e¨w³ KZ©„K 
miKv‡ii wbKU Avcxj| 

Av‡`k `v‡bi 30 w`‡bi g‡a¨ hyM¥-mwPe (cÖkvmb I 
ch©Ub/wegvb I wmG) 
†emvgwiK wegvb cwienb I 
ch©Ub gš¿Yvjq| 

 
gš¿Yvj‡q `vwqZ¡cÖvß wbeÜb KZ©c¶t 
 
1. Dc-mwPe (cÖkvmb) 

I 
wbeÜb KZ©„c¶ 

†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 
evsjv‡`k mwPevjq| 
†dvbt 7167497 

2. Dc-mwPe (ch©Ub) 
I 

wbeÜb KZ©„c¶ 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

evsjv‡`k mwPevjq| 
†dvbt 7162336 

3. Dc-mwPe (wegvb) 
I 

wbeÜb KZ©„c¶ 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

evsjv‡`k mwPevjq| 
†dvbt 7163296 

4. Dc-mwPe (wmG) 
I 

wbeÜb KZ©„c¶ 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

evsjv‡`k mwPevjq| 
†dvbt 7164674 

5. wbqš¿K (Dc-mwPe) 
†nv‡Uj I †i‡¯—uviv †mj 

I 
wbeÜb KZ©„c¶ 

†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 
evsjv‡`k mwPevjq| 
†dvbt 7167983 

6. Dc-mwPe (wegvb-2) 
I 

wbeÜb KZ©„c¶ 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

evsjv‡`k mwPevjq| 
†dvbt 7162259 

7. Dc-mwPe (ch©Ub-2) 
I 

wbeÜb KZ©„c¶ 
†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

evsjv‡`k mwPevjq| 
†dvbt 7170839 

  

 
gš¿Yvj‡q `vwqZ¡cÖvß Avcxj KZ©c¶t 
 

1. hyM¥-mwPe (cÖkvmb I ch©Ub) 

I 

†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

†dvbt 7166618 

2. hyM¥-mwPe (wegvb I wmG) 

I 

†emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq 

†dvbt 7172023 

 



wegvb Kv‡Mv© Kg‡c−· (Avg`vbx) we`¨gvb myweavejx 
 
01| Kv‡Mv© Kg‡c−· (Avg`vbx) GKwU wbivcËv ¯’vcb| AZGe, wbivcËv wbqgKvbyb 
†g‡b Pjyb| 
 

02| GB fe‡b AwMœ wbe©vcK h‡š¿i e¨e¯’v Av‡Q cÖ‡qvR‡b e¨envi Ki“b Ges dvqvi 
weª‡M‡W †Uwj‡dv‡bi cÖ‡qvRb n‡j ‡Uwj‡dvb bs 9555555 (HQ), 9801070 
(TONGI) G †hvMv‡hvM Ki“b| 
 

03| cPbkxj `ªe¨vw`, gi‡`n I f¨vw·b gyj¨evb gvjvgvj, K¨vwgK¨vj Wªvg, †gvevBj 
†dvb I †gvevBj †dvb G‡·mwiR BZ¨vw` cY¨vw` msi¶‡Yi Rb¨ we‡kl ¸`v‡gi 
e¨e¯’v i‡q‡Q| 
 

04| mvßvwnK I miKvix QzwUi w`‡b KzU‰bwZK e¨vM, gi‡`n I Rxeb i¶vKvix Jla 
cÖwfkbvj †Wwjfvix Ges AvMZ c‡Y¨i GqviI‡q wej †Wwjfvix †`qv n‡q _v‡K 
(mKvj 9 Uv †_‡K ivZ 10 Uv ch©š—) 
 

05| GB fe‡b wewfbœ PvR© I cÖ‡`q ¸`vg fvov bM` cÖvß A_© (Cash Receipt) Gi 
gva¨‡g Av`vq Kiv nq Ges 50,000/- UvKvi Dc‡i cÖ‡`q †h †Kvb PvR© e¨vsK 
Wªvd‡Ui gva¨‡g cÖ`vb Ki‡Z nq Ges †Kvb cÖ‡`q PvR©B webv iwk‡` MÖnY Kiv nq 
bv| 
 

06| 48 N›Uvi g‡a¨ AvMZ c‡Y¨i wel‡q Consignee †K Notice of Arival (NOA) ev cb¨ 
AvMg‡bi Lei Rvbv‡bv nq Ges cY¨ AvMg‡bi 5 w`‡bi g‡a¨ cY¨ Lvjvm Ki‡j 
†Kvb ¸`vg fvov w`‡Z nq bv, ïaygvÎ n¨vÛwjs PvR© Av`vq Kiv nq| 
 

07| gi‡`n Ges H g„Z e¨w³i bv‡g AvMZ c‡Y¨i †Kvb PvR©B Av`vq Kiv nq bv| 
 

08| Kvógm& KZ©„c‡¶i AbygwZµ‡g gvjvgvj †ekx R‡g †M‡j gv‡S gv‡S †Wwjfvix 
†MBU mg~n AwZwi³ mgq †Lvjv †i‡L gvjgvj †Wwjfvix †`Iqvi e¨e¯’v Kiv nq| 
 

09| AvMZ mKj wkg‡g‡›Ui Cargo Air waybill Record (CAR) Kw¤úDUvi wjwce× Kiv nq 
Ges †Wwjfvix †iKW©I Kw¤úDUv‡i wjwce× Kiv nq d‡j †h †Kvb Shipment Gi 
wel‡q Zvr¶wYK Z_¨ cÖ`vb Kiv m¤¢e nq| 
 

10| hw` †Kvb Kvi‡Y Consignee ev cÖvc‡Ki bvg cwieZ©b Ki‡Z nq †m‡¶‡Î Shipper 
ev †cÖi‡Ki wbKU n‡Z †U‡j· Gi gva¨‡g Zv ms‡kvab Kivi e¨e¯’v i‡q‡Q| 
 

11| †Kvb wmc‡g‡›Ui Mš—e¨ (Distination) cwieZ©‡bi `iKvi ci‡j Shipper Gi Pvwn`v 
Abyhvqx h_vh_ KZ©„c‡¶i AbygwZ wb‡q Zv wbw`©ó Mš—‡e¨ †cÖi‡Yi e¨e¯’v i‡q‡Q| 
 

12| mg‡qi Afv‡e cy‡iv Shipment GKB w`‡b †Wwjfvix wb‡Z Amg_© n‡j †hŠw³K 
cwigvb (A_©vr Aš—Zt A‡a©K cwigvb) webv ¸`vg fvovq cwieZ©x Kvh©w`e‡m 
‡Wwjfvix †bIqvi my‡hvM cÖ`vb Kiv nq| 
 

13| Dangerous Goods, cPbkxj `ªe¨vw`, gi‡`n cÖf„wZ †Wwjfvixi †¶‡Î Zvr¶wYK 
e¨e¯’v i‡q‡Q| 
 

14| Avg`vbx I †Wwjfvix msµvš— †h †Kvb Z‡_¨i Rb¨ e¨e¯’vcK/mnt e¨e¯’vcK 
Avg`vbx Gi mv‡_ 8914771/2509/2508 b¤^‡i †hvMv‡hvM Kiv †h‡Z cv‡i| 
 



15| wegvb Kv‡Mv© Avg`vbx wefvM GKwU †mevagx© cÖwZôvb| cÖvnK‡K m‡e©v”P †mev 
cÖ̀ vbB Gi g~j D‡Ïk¨| 
 
wegvb Kv‡M©v wf‡j‡R cÖ`Ë myweavejxt 
 
01| Kv‡M©v wf‡jR GKwU wbivcËv ¯’vcb| AZGe, wbivcËv e¨e¯’v †g‡b Pj‡eb| 
 
02| AwMœ wbe©vcK h‡š¿i e¨e¯’v Av‡Q| dvqvi weª‡M‡Wi †Uwj‡dvb bs 9555555 (HQ), 
9801070 (Tongi). 
 
03| w`evivwÎ Af¨š—ixb I Avš—R©vwZK i“‡U Kv‡M©v eywKs I †cÖi‡bi e¨e¯’v Av‡Q| 
 
04| w`evivwÎ cPbkxj Ges WªvB Kv‡M©vi Rb¨ Avjv`v Avjv`v fv‡e ¯‹vwbs Gi e¨e¯’v 
Av‡Q| 
 
05| ißvbxKvi‡Ki wbKU eywKsK…Z c‡Y¨i wkcvi Kwc n¯—vš—i Kiv nq| 
 
06| eywKsK…Z c‡Y¨i fvov wbivc‡` wegv‡bi wnmve kvLvq Rgv Kiv hvq| 
 
07| mKj cÖKvi WªvB Kv‡M©vi ‡¶‡Î ¸`vgRvZKi‡bi e¨e¯’v Av‡Q| 
 
08| ißvbxKviK‡`i cÖwZwbwa‡`i Kv‡M©v wf‡jR e‡m KvR Kivi my‡hvM Av‡Q| 
 
09| d¬vBU wej‡¤^i/evwZ‡ji †¶‡Î ißvbxKviK‡`i‡K hZ `ª“Z m¤¢e AewnZKi‡mi 
e¨e¯’v Av‡Q| 
 
10| mxwgZ mg‡qi g‡a¨ Kv‡M©v †¯úm e›Ub Kvh© m¤úbœ Kiv nq| 
 
11| Kv‡Mv© †cÖi‡bi †¶‡Î mKj ißvbxKviK‡`i‡K `ª“Z mvwf©m cÖ`v‡bi e¨e¯’v 
Av‡Q| 
 
12| mKj we‡`kx wegvb ms¯’v‡K Pzw³ †gvZv‡eK c~Y© mn‡hvMxZv cÖ`vb Kiv n‡”Q| 
 
13| Kv‡M©v G‡R‡›Ui Rb¨ Zv‡`i Pvwn`v gvwdK †kW Gi e¨e¯’v Kiv Av‡Q| 
 
14| Ri“ix cÖ‡qvR‡b ißvbxKviK‡`i wegv‡bi †Uwj‡dvb e¨env‡ii myweav Av‡Q| 
 
15| g~j¨evb cY¨ msi¶‡bi Rb c„_K wbivc` K‡¶i e¨e¯’v Av‡Q| 
 
16| cPbkxj Ges WªvB Kv‡Mv©i IR‡bi †¶‡Î c„_K c„_K IRb †¯‹‡ji e¨e¯’v 
Av‡Q| 
 
17| mK‡ji wbivcËvi ¯^v‡_© d¬vBU DÇq‡bi c~‡e© mKj c‡Y¨i cybt IR‡bi e¨e¯’v 
Av‡Q| 
 
18| m¤ú~Y© Kv‡Mv© wf‡j‡Ri wbivcËvi Rb¨ cÖ‡qvRbxq Rbej I cÖhyw³ wb‡qvM Kiv 
Av‡Q| 
 



ÓDò Af¨_©bv-DbœZ †mevÓ 
 
01| wegvb †Rjv weµq Awdm †_‡K mßv‡n 07 (mvZ) w`b mKvj 0800 NwUKv n‡Z 
ivZ 0830 NwUKv ch©š— †mev cÖ`vb Kiv nq| 
 
02| wegvb åg‡b Avcbvi Avmb wbwðZ bv n‡j Avcwb mswk−ó Kg©KZ©v/Kg©Pvixi 
wbKU n‡Z ÓwiwdDRvj w¯−cÓ msMÖn Ki‡Z cv‡ib| 
 
03| GKB KvD›Uv‡i m¤§vwbZ hvÎx‡`i AbyKz‡j Avmb eywKs/c~btwbwðZKiY I 
wU‡KwUsmn mKj Avbylvw½K wel‡q †mev A_©vr “ONE STOP SERVICE” cÖ`vb Kiv nq| 
 
04| cÖwZewÜ I hy×vnZ gyw³‡hv×v‡`i‡K we‡kl †mev cÖ`v‡bi Rb¨ Avjv`v 
KvD›Uv‡ii e¨e¯’v Av‡Q| 
 
05| GLvb †_‡K wegv‡bi Af¨š—ixY I Avš—R©vwZK Mš—‡e¨i mKj hvÎx‡`i d¬vBU 
wbwðZKiYmn GZ`msµvš— hveZxq †mev cÖ`vb Kiv nq| 
 
06| ågb msµvš— hvwPZ Z_¨vw` mivmwi †Uwj‡dv‡bi gva¨‡g GB Awdm †_‡K cÖ`vb 
Kiv nq| †Uwj‡dvb bv¤^vi mg~n t- 9559652/9559632/9559620| 
 
07| m¤§vwbZ hvÎx‡`i AbyKz‡j GLvb †_‡K mivmwi wU‡KwUs I AvaywbK B-wU‡KwUs 
Gi e¨e¯’v i‡q‡Q| 
 
08| AbymÜvb (ENQUIRY DESK) †_‡K mKj cÖKvi AbymÜv‡bi Reve †`qv nq| 
 
09| KvD›Uv‡i †Kvb mgm¨vi mgvavb m¤¢e bv n‡j KZ©e¨iZ e¨e¯’vc‡Ki mv‡_ 
†hvMv‡hvM K‡i Zvr¶wbK mgvavb Kiv nq| 
 
10| †mev msµvš— †Kvb Awf‡hvM/civg‡k©i Rb¨ Awf‡hvM ev· msiw¶Z Av‡Q| 
 
11| mve©¶wYK hvÎx‡mev wbwðZ Kivi j‡¶¨ ˆe`y¨wZK †Rbv‡iUi e¨e¯’v Av‡Q| 
 
 

CITIZENS’ CHARTER 
 

Gqvi‡cvU© mvwf©‡mm 
 
1| mKj m¤§vwbZ hÎx‡K mgvbfv‡e †mev cÖ`vb Kiv n‡e| 
 
2| D‡ovRvnvR fvimvg¨Zv Ges Av‡M G‡j Av‡M cv‡eb wfwË‡Z Avmb e›Ub Kiv 
n‡e| 
 
3| †h mg¯— hvÎx‡`i we‡kl mnvqZv cÖ‡qvRb Ggb hvÎxiv †m mnvqZv cv‡eb 
(†hgb-ûBj †Pqvi, e¨w³MZ mnvqZv)| 
 
04| Kbdvg©W Avmb wU‡KUavix hvÎxiv cÖ_‡g †evwW©s KvW© cv‡eb| 
 



05| ÷¨vÛevB Avmb wU‡KUavix hÎxiv wm‡Ui cÖvc¨Zv Ges Av‡M G‡j Av‡M cv‡eb 
wfwË‡Z †evwW©s KvW© cv‡eb| 
 
06| m¤§vwbZ hvÎxMY ågb K¬vm Abyhvqx †PKW& e¨v‡MR enb Ki‡Z cvi‡eb| Z‡e 
cÖwZwU e¨v‡M‡Ri m‡e©v”P IRb 30 †KwR Gi g‡a¨ n‡Z n‡e| 
 
07| m¤§vwbZ hvÎx‡`i cÖ‡Z¨‡K gvÎ GKwU K‡i nvZ e¨vM mv‡_ K‡i enb Ki‡Z 
cvi‡eb, hvi IRb 7 †KwR Ges AvKvi 22 X 14 X 9 BwÂ-Gi g‡a¨ n‡Z n‡e| 
 
08| wba©vwiZ nv‡i A_© cÖ`vb K‡i AwZwi³ gvj enb Ki‡Z cvi‡eb Ges Zvi Rb¨ 
iwk` †`qv n‡e| 
 
09| AwZwi³ gvjvgv‡ji Pv‡R©i ZvwjKv Pvwnev gvÎ cÖ`k©b Kiv n‡e| 
 
10| AvMgbx hvÎxiv e¨v‡MR Gwiqvq †cuŠQv‡bvi 30 wgwb‡Ui g‡a¨ wbR wbR 
e¨v‡MR/gvjvgvj msMÖn Ki‡Z cvi‡eb| 
 
11| Avgv‡`i †mev mg‡Ü Avcbvi †Kvb Awf‡hvM _vK‡j 01199852790 A_ev 
8911330 b¤^‡i †dv‡b Rvbv‡j cÖwZKvi cv‡eb| 
 
 

CITIZENS’ CHARTER 
 

d¬vBU mvwf©m Dc-wefvM 
 
01| ‡Kweb µvMY Avcbv‡`i †mevq wb‡qvwRZ| 
 
02| Amy¯’ †eva Ki‡j †Kweb µz‡`i‡K Rvbvb| 
 
03| wkï/ev”Pv‡`i Rb¨ `ya cÖ‡qvRb n‡j KZ©e¨iZ †Kweb µz‡`i‡K ej~b| 
 
04| †Kweb µz‡`i‡K AwMÖg Rvbv‡j Mš—e¨¯’‡j ûBj †Pqvi cv‡eb| 
 
05| wbivcËv RwbZ Kvi‡b wba©vwiZ mg‡q Lv`¨ Ges cvbxq cwi‡ewkZ n‡e| 
 
06| Ri“ix Ae¯’vq †Kweb µy Avcbv‡`i wbivc` wbM©g‡bi e¨e¯’v Ki‡e| 
 
07| d¬vBU PjvKv‡j Avcbv‡`i †mev/wbivcËg~jK welq †Kweb µz †Nvlbvi gva¨‡g 
Rvbv‡e| 
 
08| hvÎvKvjxb Amyweavi K_v KZ©„c‡¶i bR‡i Avb‡j Zv mgvav‡b †Kweb µz ¯^‡Pó 
n‡e| 
 
09| cÖ‡qvR‡b Kj-evUb Pvc‡eb Ges Ri“ix Ae¯’v e¨wZZ †h †Kvb mg‡q d¬vBU 
Stewardess Dcw¯’Z n‡q Avcbv‡K mvnvh¨ Ki‡e| 
 
 



CITIZENS’ CHARTER 
 

wegvb d¬vBU K¨vUvwis †m›Uvi (weGdwmwm) 
 
1| Avš—R©vwZK gvb`Û Abyhvqx Lv`¨`ªe¨ Drcv`b Kiv nq| 
 
2| gvbm¤úbœ KvuPvgvj Øviv mg¯— Lv`¨`ªe¨ cÖ¯‘Z Kiv nq| 
 
3| mg¯— KvPvgvj ¯^v¯’ m¤§Zfv‡e cixw¶Z| 
 
4| Rxevbygy³ ZvcgvÎvq hš¿cvZx I Lv`¨`ªe¨ msi¶Y Kiv nq| 
 
05| Lv`¨ Drcv`b I weZi‡Y wb‡qvwRZ Kg©x‡`i msi¶Y Kiv nq| 
 
06| cÖ‡ek wbqwš¿Z GjvKvq `k©bv_©x‡`i cÖ‡ekvaxKvi wbwl×| 
 
07| mKj Lv`¨ Drcv`b cÖwµqv wbqwš¿Z ZvcgvÎvq m¤úbœ Kiv nq| 
 
08| m¤ú~Y© f¶b‡hvM¨ I nvjvj Lv`¨ cwi‡ekb Kiv nq| 
 
09| mg¯— †iKW© msi¶Y Kiv nq Ges mswk−ó e¨w³M‡Yi cwi`k©b/ch©‡e¶‡bi Rb¨ 
Zv Db¥y³| 
 
 

CITIZENS’ CHARTER 
 

evsjv‡`k GqvijvBÝ cÖwk¶Y †K› ª̀   
 
- mg‡qvc‡hvMx cÖwk¶Y cÖ`vb Kiv n‡e| 
- h_vmg‡q cªwk¶KMY K¬v‡m _vK‡eb| 
- DbœZ cwi‡ek I cÖwk¶b mvgMÖxi gva¨‡g cÖwk¶b cÖ`vb Kiv n‡e| 
- ¯^”Q cÖwµqvq cix¶v MÖnY Kiv n‡e| 
- h_vh_ mb` cÖ`vb Kiv n‡e| 
- cix¶vi 15 w`‡bi g‡a¨ djvdj cÖ`vb Kiv n‡e| 
- cix¶vi djvdj Ges cÖwk¶b †iK‡W©m mswk−ó mK‡ji Rb¨ cÖ`k©b‡hvM¨| 
- cÖwk¶b Mn‡b Avcbvi wewb‡qvM djcÖm~ n‡e| 
 
 
 

--0-- 


