MYCRVZSx evsjvi~ kK miKvi
temvgii K iegvb cvienb I chUb gsSYvjq
evsjvi k miPevjq, XvKv]

(1977 mviji v~ evsjvi k UiFJm GIRYXR (11iRi6kb GU KHUvg) i“gm 3(1)
aviv ~o6e” Wifj GIiRYxi wbeUxKib Z_v bevgibi Avie b

1) Avie bKvixi cY bvg Ges

icZvi bvg
2) Avie bKvixi wWKvbv (K) vox t
(L) A vgx t
3) Avie bKvixi fckyv t
4) RvzZxgZzv (RvZxgZv mb~ msh= t
KvitZ nBfe)
5) GtRYxi cY bvg t
6) GiRYxi wbeUxKZ ~dzZiii t
WKvbv I tUigidvb bai
7) ~dZiii mieav t
(K) AvgZb t
(L) BRviv kZ t
(M) Fvov (lvk™ msh= t
KvitZ nBte)
(N) Ab'vb™ mieav t
8) evsjvi ik tKvb kvLv cuZovb t

_VKij Zvnvi 1 wWKvbv

9) RigU 6K tKvalvbxi tinRovE KZK t
GiRYxi wbeUxKitYi ZwilL
tKvavbxi AWUK §m Ae tgigvivOvg
mb~cT msh= KiiiZ nBie]

10) GiRYxi ~ ZvaxKvix, Askx“vix, €=t
gw j Kvbvaxb Aaxb  tKvauvbx
A_ev kiLv Zvnv DiJL KviiZ nBife]

11) cuwzdbvibi gjab maluiK eYbv (civitkwaZ t
gjab mautK ibixqlv ciZie b A_ev e'vsiKi
mb~ciTi gZ wjuLZ “wjj ~wLj KuitZ nBie]



(K) Abigw™ Z gjab t

(L) ciitkwaZ gjab t
12) e'vsitKi bvg 1 wWKvby t
13) wbigelYZ tmevi tKvbwl c~vib B"QK t

AbMn ceK DijL Ki“b-
“Vvbxq agY/iei~ itk agyY/tnviUuj eiKs
/MvoxFvov/iegvibi wWiKU wewpr BZ'w™

14) wmU Kicvti kb KZK RvixKZ meikl (fUW t
JvBifmY b i (diUvKic msh= KiitZ nBie)

15) AvgKi ibeUxKitYi mb~cT Rvixi boi t
Ges ZwiL (diUvKwic msh= KuiiZ nBie)

16) UiFj GiRYxibeUxKitY baoi (hw”™ _viK)

17) Avwviei m~m'c> MnY mspws mb~cT
(diUvKic msh= KuiiZ nBte)

18) ZwaKvix/cwiPvjK/AskKvixi™ 1 bvigi cY t
ZwjKv Ges ciqRbxg Z_ " msjMx QK-K tZ
mieivn KvitZ nBiel]

19) tkagvi tnvivii~ 1 ZwjKv Ges tkqvi e>Ub t
mspuwvsS Z_ " msjMx QK-L tZ mieivn
KwviiZ nBie|

20) wewfFb tkbxi KgPvixi~ i1 cY ZwjKv msjMx t
QK-M tZ mieivn KiitZ nBie|

AW == ibg VTiKvix GB Avieb cT “wlLj
KiiiZiQ Ges GB gig boqzZzv c vb KwitZiQ th, Dcti Gs iZbw msjMxtZ
giLZ mKg Z_ 7 mZ" Ges wbFj] Awg Aviiv wbogzv ¢ vb KittziQ th,
esjvi“k UiFjJ GiRYx tiiRi6okb KZcq GB Avie~b maluiK tKvb Z_~ RwbizZ
Puwnig Zvnv mieivn Kiie|

(Avie " bKvixi  vq[i1)
mx §



~ ZvaxKvix, cwiPvy K I Askx“vii~ 1 Zwj Ky

ms g Mx QK-K

cY bvg WK bvg 1KQ
_wKijy tiLv@viv wPrnyZ
KiiZ nie]

WKITvmMZ
thvM™Zv

AvewmK wWKvbv

GiRYX

A _ev
GiRYx{Z
c” ghvvy

cmicwW | RvZxqZv
boi
(hw™
_ViIK)

ms j Mx QK-L

(Avie  bKvixi vq[i1)

ciiPvK I Askx vii~ 1 Zwj Ky

mx

Askx viiT i cY bvg

AvewmK wWKvbv cvmicvU

bai (i~ _viK)

RvZxqZv aitYKZ

tkquiis gj”

ms j Mx QK-M

(Avie " bKvixi vq[i1)

ewfb tkbxi KgPvixi~™ i ZwjKv

mx

KgPvixt ™1 bvg 1 c™ex

RvZxqZv

IKITYMZ ThvM™Zv

ibiquiMi ZwiL | ArFAZy

(Avie  bKvixi vq[i1)

mx j




MYCRVZSx evsvi~ kK miKvi
temvgwi K wegvb ciienb 1 chUb gSYvjq
regvb kvLv-2

bZb WiFj GiRYx wbeUxKitYi Rb" g3Yvjq KZK mieivnKZ wbawiZ QK
h_vh_Fvte ciYKZ ibig ez KwWRcImn Avie bcT Dc-miPe (legvb),
temvgui K wvegvb ciienb I chUb gsSYvjq, evspvi  k miPevgqg, XvKv Gi1 eivei
“vwLj KitZ nte]

1) OtemvgiiK wegvb cwienb 1 chUb g3Yvjg-miPevjg-dvg I tKvadvbxmgini
tiwRi6kb 1d0 LviZ tKw bzai 1 5301 0001 1816 e‘envi Kti Avie b id
eve  500/-(cPkZ) UKy tURvix Pvgvibi gvatg evsjvi k evsiK Rgv t " qui gj
Pvgvb ]

2) WiFj GiRYxi bvig PjwZ inmve bai DijLceK KgKiq 5(cw) J9IT UKy
MWD j evstK Rgv AviQ GB gig msiké evsiKi gvibRvi KZK cTE gj
cZ'qbcT]|

3) WiFj GiRYxi bvig imiU Kicviikb/igDibimc vy tUW gvBimY Gi mZwqgZ
Qugwguc |

4) WiFfj GiRwWi bvig AgKi wefiM KZK RvixKZ wW.AB.Gb Gi mZwqgZ
Kic |

5) WiFJ GiRYxi ~ ZwaKvix/Askxvi/ciiPyjKi~i c_g tkbxi tMiRiUW
KgKZy KZK cE RvzZxgZv mb~cT 1 mweciZzK tZvjv 1(GK) Kic Kti
mZwqZ Que |

6) thvWvix cveij K KZK mZ'wgZ Avdm Fvovi PicT I Avdm Fov critkviai
k™|

7) Askx™wiZ GIRYxi T9[1T AskCvix PiBcT/ijigiUw tKvadvbxi t9THT TiwROvi
Ae RigpU 6K tKvalvbx KZK mZ'wqZ msN ~ iK 1 BbKicviikb mwUidiKU |

8) tuijtdvb wgvld thw A _ev cte msthyRbKZ fUijidvb weiji mZwqZ
Quagwguc|

9) wbigwRZ KgKZvwKgPvixt~ 1 1(GK) Kic Kii mZ'wgZ diUvKicmn evigvWWvUy,
bigMcT Ges ArFAZy muwlidiKU, ibtgwRZ KgPvixt™ i gia” ASZt GKRbiK
tKvb miKvi Abigw™Z UiFj GIRYxtZ ~wgZcY cit™ Kgciql 5(cvwP) ermiii
AIFAZy maidb A_ev chUb Ktcviikibi UWiRg tUibs BbwGiUDW KZK tUibs
cv3 niZ nie]



temvgwi K wegvb cwienb 1 chUb gSYvjq
evsjvi K miPevjq, XvKv]
imiUiRb PvUvi
(WiFj GIRYx mspud)

WiFj GIiIRYx eemv Ti* Kivi Avte bcl, cipqiKiyY, ciqRbxq
KWR/“uj jcT, ABb 1 iera-ieavb Ges tinRiokb BZw™ mvgiMK welqg_1jv
msiq i3 AvKvii mKigi AeMiZi Rb™ ewYZ nijv]

AvVBb

1 veva-veavbt

WiFfj GiRYx mspuws hveZxq Kvhpag criPvjbvg AbmiYxg AvBb 1 wewa-ieavb

n$’Q-

esjvik WiFj GiRYx (lbeUb 1 wbq3Y) Aavi~k, 1977
esjvi k WiFj GiRYx (ibeUb 1 wbq3Y) veva, 1977

UWiFj GiRYxi jvBimY Kivi Rb”™ ciqiRbxg KIMR/“ij jcTt

wbawiZ ditg ciYKZ Avie bcT]

ibawiZ ditg ciYKZ Askx vii~ 1 ZwjKv]

ibawi Z diig ciYKZ ciiPyjK, Askx vi 1 ZvaxKvixi~ i1 ZwjKv|

WiFj GIRYxi  ZvaxKvix/Askx vi/ciiPygKiTi c_g tkbxi  fMiRIUW
KgKZy KZK c E RvZxgZv mb cl 1 mvaciZK tZvjv 1(GK) Kic Kiti
mZwqZ Que |

Askx~wiZ GIRYxi 19{T Askvix PiScl/igwgiUw  tKvadvbxi  T9T5T
InRoOvE Ae RigpU 6K tKvavbx KZK mZ'wgZ msN ~ i K 1 BbKicviikb
mwUid KU |

ibawiZ ditg ciYKZ KgPvixt ™ i ZujKv]

Avie b wd eve” 500/- UKvi fURvix Pvgvibvi gjKic] (KW bs-1-
5301-0001-1816 e’envi Kii fURvix PvgvbthviM evsjvi~ k evstK UvKv
Rgv v fq Pvjvibvi gjKic fciY KifiZ nie)|

evoxfFvovi Pi=cT fthvvix cveljK KZK mZwqZ |

IWR  —=—"vau oujZ evoxFvov cuitkviai nvgbvMv™ iuk™ |

nv g bvMv™ tUW JvBimiYi mZwqZ Kic |

IWAVBGb (Tax Payee Indentification Number)

fUijtdvb wogvU  thviUi diUuKice A _ev tUijidvb wej Gi mZwqZ
diUvKuc |

b'bciql 5(cvP) JI UWKvi evsK  "QjZvi mwUidiKU (GKvD>U bzimn
UvKvi ciigvy DijL _VKiZ nie)|

tbwvix cvel K KZK mzZwgZ Awdm fovi Pr=cT 1 Aidm  fov
ciitkviai nwk™ | DijL" th, Audimi AvgZb b’'bZg 250 ("B kZ cA/k)
eMdU niZ niel]

bigwnRZ KgKZvW/KgPvixt™ 1  1(GK) Kic Kii mZwgZ diuvKicmn
evigwvly, wbigwMcl Ges ArFAZY mwlidiKU Rgv i~ 1Z niel

ibigwRZ KgPvixi~ i1 KgPvixt™ 1 gia’ ASZt GKRbiK fKvb miKvi
Abigw™ Z UWiFj GiIRYxtZ “wqZcY ci™ Kgciq 5(cvP) ermiii AirfFAZyY



malib A _ev ewsjvi k chUb Kicviikibi UwiRg tUibs Bbi—wWUDU KZK
tUibs cvl3 ntZ niel

UWiFj GiIRYxi jvBimY wbaqugZKiY I bevgibi Rb’ cigiRbxqg KWWR/TwjjcTt

h_vh_Ffie cibKZ bevgibi Avie b]

h_vh_Fie cibKZ  ZwaKvixi~ 1 ZwjKv]

h vh_Fvie cibKZ cuiPyj K I Askx vii~ 1 ZwjKv]

h_vh_Fvie cibKZ KgPvixi~ 1 ZwjKv]

Avie b wd eve” 500/- UiKvi tURvix Pvjvibvi gjKic]

nvgbvMv™ tUW gvBimY diUvKic |

IR —="vau moujZ evoxFvov cwitkviail nigbvMv™ Tuk™ |

MZ eQiii mb - cilTi diUvKic]|

AsMxKvibvgy (Agb ci_ evsjvi~ k iegvb PJvP§Kvix i“tU vegvbiK AMwaKUvi
T qv mspws) |

GiRYx KZctqi VM[Th= MZ eQtii e’emviqi inmve ieeiYx c_K¥vie
msik®U Gavi JvBIY 1 A_IVBIRW KgKZv KZK cZ'qb Kii gjKic c b
KiiZ nie] vegvb evsgvi~k GovijvBY igugtUW-Gi t91+1 wegvibi
gVvibRvi (GiRYx Gqvi JvBb) cZ'qY Kiteb]

ceeZx eQtii b’bZg 50,00,000/-(cAvk jTI) WKvi inmve ieei Yx
GiIRYx KZciqli vvMIi I mxgmn “wlLj KifZ nie]

nvgbvwMv™ AvgKi wiUvb “wLij i diUvKic/AgKi ciitkva mspvs
cZ'gbcl|

wbeUb/jvBimiYi Rb" cigvRbxg wdt

mvgigK 1beUb mb~cT UKv-10,000/-(C k nvRvi) gvT |
tbagigZ mb~cT UKv-10,000/-(" k nvRvi) gvl |
mb~cT bevgb U/Kv-5,000/-(cvP nvRvi) gvl |

wbetUi Rb” A Rqgv c vibi LvZt

TURvix Pvjvibvi gvatg Otemvgii K wiegvb ciienb I chUb g3Yvjg-miPevjg-dvg
1 tKvavbxmgini TinROkb wd0 LvZ TKW bs-1-5301-0001-1816 e’envi Kii
esjvi  k evsiK Rgv i~ tZ nie|

mvgigK tbeUb mb~cT RvixKiVYt

Kvhpg mgqgmxgv | msikdé KgKZyv ibawiZ mgfq tmev
c Vb bv Kiv nij
ciZKvi cwi3i Rb”
thvMvihvM

Avie b cuwl3i ci (1) cwi " kb 30w b cvi ~ kbKvix Uxg | msiké Dc-miPe

(2) A_ Rgv vibi RDb" 10v™ b msikd mnKvix/ ibeUbKix KgKZyv

“vexcT Ruvix imt mnt miPe

(3) mvgigKk mb~cl 20v" b IbeUbKvix

Bm” KgKZv




wbagigZ mb™cT RvixKiY 1 mb~ bevgbt

Kvhpg mgqgmxgv

msikd KgKZv | wbawiZ mgiq tmev
c vb bv Kiv nij
ciZKvi cwf3i Rb”

thvMvihvM

Avie b cwi3i ci | (1) A_ Rgv vibi [ 20w b

Rb” “vexcT Rvix

msiké Dc-miPe
ibeUbKix KgKZyv

msiké mnKvix/
mmt mnt mwPe

(3) mgigK
mb~cT Bm”

204" b

beUbKvix
KgKZy

Avcxjt

relq mgqgmxgv

Avcxj KZcql

ibeUb KZcql KZK mb~cl
TIMZ ev eniZj AviTiki
rei“tx msIfa e = KZK
miKvii i woKU Avcexj |

AviTk “vibi 30 v tbi

gfa’ hM-miPe (ckvmb 1
chUb/wegvb 1 w1mG)
temvgwvi K vegvb cwienb 1
chUb gsYvjql

asSYvjigq “wgZck ibeUb KZcq[t

1. Dc-miPe (ckvmb) Dc-miPe (chUb)
1 |
ibeUb KZcql ibeUb KZcql
temvgii K vegvb ciienb I chUb gsYvjq temvgii K vegvb cwvienb 1 chUb gsYvjq
evsjvi~k miPeviql evsjvi~k mPeviql
tdvbt 7167497 tdvbt 7162336
3. Dc-miPe (vegvb) Dc-miPe (iImG)
1 1
ibeUb KZcTl ibeUb KZcTl
temvgii K wegvb ciienb I chUb gsSYvjq temvgni K vegvb cwvienb 1 chUb gSYvjq
esjvi"k miPeviql evsvi“k miPeviql
tdvbt 7163296 tdvbt 7164674
5. IbgSK (Dc-miPe) Dc-miPe (iegvb-22)
tnviUg I Tit viv imj 1
1 ibeUb KZcTl
ibeUb KZcql temvgwi K wegvb cwienb I chUb g3Yvjq
temvgii K vegvb ciienb I chUb gsYvjq evsvi" k miPevgql
evsjvi- k miPeviql tdvbt 7162259
tdvbt 7167983
7. Dc-miPe (chUb-2)

1
ibeUb KZcql
temvgii K wegvb ciienb 1 chUb gSYvjq
evsjvi~k miPeviql
tdvbt 7170839

agsSYvjiq “wgZcvd Avcxj KZcAq[t

1.

hMi-miPe (ckvmb 1 chUb)
1
temvgii K vegvb ciienb I chUb gsYvjq
tdvbt 7166618

hMi-miPe (vegvb 1 1imG)
1
temvgii K vegvb cwvienb 1 chUb gSYvjq
tdvbt 7172023




regvb KviMv Kgic - (Avg “vbx) we " "gvb mieave jx

01] KviMmv Kgic - (Avg~vbx) GKiIU wbivcEv ~vcb] AZGe, wbivcEv wogqgKvbb
tgib Pjb]|

02] GB feib A ibevcK hiSi e’e v AviQ cigvRib e’envi Ki‘b Ges dvgvi
etMiw  tuijidvibi ciqgqiRb nij fUigidvb bs 9555555 (HQ), 9801070
(TONGI) G thwwmvihwW Ki“b|

O3] cPbkxy ew ,git n 1 Fw-b gj'evb gigvgv, KwgKvy Wvg, tgvevB 3
tdvb 1 tgvevBj tdvb Gi-miiR BZ'w™ cYw msiqiYi Rb" weitkl _ “vigi
e’'e v iiqiQ]

o4 mBwnK I miKvix QUi v b KUkbiZK e WM, gii n I Rxeb 1qvKvix Jla
ciFkbvg tTWig Ffvix Ges AWMZ ciY'i Gquilliq vwej tWigFvix 1t qv nig _viK
(mKvy 9 W T_FK 1vZ 10 Uv chs)

O5] GB fetb wewFb PPR I ct g _ vg Fvov bM™ cvd A __ (Cash Receipt) Gi
ga’itg Avvg Kiv ng Ges 50,000/- UWKvi Dcti ci q th tKb PR e'vsK
WwvdiUi gvatg c vb KiiZ nq Ges tKvb ci™q P/VRB webv nwki~™ MnY Kiv nq
bv]

0O6] 48 N>Uvi gfa” AWMZ ciY'i weliqg Consignee TK Notice of Arival (NOA) ev cb”
AwWMgibi Lei Rvbvibv ng Ges cY’ AwWgibi 5 v tbi gita” cY’ Lvgvm Kiij
tKvb _ ~vg Fvov i~ tZ nq by, TagyT nvOujs PPR Av vg Kiv ng|

O7] git " n Ges H gZ ew=1i bvig AWMZ ciY'i TKvb PVRB Av vg Kiv nq bv]

08| Kvogm KZciqli AbgiZpatg gvgvgv tekx Rig tMij gviS gviS tWig Fix
tTMBU mgn AiZii= mgq fLvgv TitL gvggvg tWugFvix - Iqui e’'e v Kiv nq|

09] AWZ mKj wkgigPUi Cargo Air waybill Record (CAR) KiatuDUvi wgjwce>= Kiv ng
Ges tWug Fvix tIKWI KwauDUvti wgwcex Kiv ng dij fth tKvb Shipment Gi
ieliqg Z2vwIMYK Z_ 7 ¢ vb Kiv mae nq|

10| hi~ tKvb KvitY Consignee ev cvciKi bvg ciieZb KifZ nq tmiqfT Shipper
ev fciiKi 1bKU ntZ tUtjJ - Gi gva’'tg Zv mstkvab Kivi e’e v iiqiQ]

11] tKvb imcigHUi MSe” (Distination) ciieZibi ~iKvi ciij Shipper Gi Pwn~v
Abhvgx h_vh_ KZciqi AbgiZ wbiq Zvwbwi~ 6 MSte” fciiYi e’e v ifqiQ]

12] mgigi AFvie ctiv Shipment GKB v~ b Wi Fvix wbtZ Amg_ nij thiI=K
ciiglbb (A_vwr ASZt AfaK cuigwb) webv _ vg FTvovg cwieZx Kvhi™ efm
Wiy Fvix tbIqui mihvM c~vb Kiv nq|

13] Dangerous Goods, CPbkxj ~ew™, git n cHizZz tWij Fvixi TI{T ZwrTMiYK
e'e v itqiQ]

14] Avg vbx I tWugFvix mspwvsS th Kb Zi "i Rb™ e’e veK/mnt e’e vcK
Avg vbx Gi mvi_ 8914771/2509/2508 bgati thywwmvihvm Kiv thiZ cvii |



15] wvegvb KviMv Avg vbx iefitM GKiIU tmevagx ciZévb] cvnKiK miev’P tmev
c™vbB Gi gj DiTk'|

legvb KviMv iFijiR c™E mieave jxt

O1] KviMv irFfJ R GKiIU ibivcEv ~veb] AZGe, wbivcEv e'e v tgib Pjieb]

02] AMM ibevcK hiSi e'e v AviQ] dvgvi weiMiWi fUigidvb bs 9555555 (HQ),
9801070 (Tongi).

03] eviul AFSixb I ASRwZK i“tU KvtMv eiKs I fciibi e'e v AiiQ]

04] v eviwl cPbkxj Ges WB KviMvi Rb™ Avgv v Avgv-y Fvie ~ wibs Gi e’e v
AVIQ|

O5] 1RvbxKviiKi WbKU eilKskKZ ctY'1 ikcvi Kic n vSi1 Kiv nq]l
06] elKsKZ ciY'i fvovwbivct™ wegvibi wnmve kvLvg Rgv Kiv hvg]

07| mKj cKvi WB KviMvi 97T _ “vgRvZKiibi e'e v AviQ]

=

08] iIRbxKvIKI™ 1 ciZwbiati™ 1 KviMv wFiJR etm KR Kivi mihvw AviQ|

09] dBU wejtai/ewZigi 11T iRbxKviKiT itK hZ ~“Z moe AeinZKiimi
e'e v AIQJ|

10] mugZ mgiqgi gia” KviMv f dm eUb Kvh maub Kiv nq|

11] KviMv tcitbi 1T mKjJ iRbxKviKi~ itK ~*Z mwfm c vibi e’e v
AVIQ |

12| mKj et~ kxwegvb ms viK Pi=® tgvZvieK cY mnithwixZv ¢ “vb Kiv ni"Q|
13| KviMv GiIRHUI Rb”™ Zvi~ i Puwn~v guwdK tkW Gi e’e v Kiv AviQ|

14] Ri‘ix cigvRib 1RvbxKviKI™ 1 wegvibi fUigidvb e’enviii mieav AviQ]
15] gj’evb cY' msiqlitbi Rb c_Kbivc™ Kiqi e'e v AviQ]

16] cPbkxj Ges WWB KviMvi BIRibi 19{T ¢ K c¢c_K IRb f ¢ji e'e v
AvQ|

17| mKiji wbivcEvi ~vi_ dvBU DCqgibi cie mKj ciY'i cbt IRibi e e v
AVIQ|

18] madY KviMv vFijiR1i1 wbivcEvi Rb’ ciquRbxg Rbej 1 chi= ibigM Kiv
AvIQ|



ODS AT _bv-DbZ tmevO

O1] vegvb tRjvweprq Ardm t_IK mRBvin O7 (mvZ) v~ b mKvj 0800 NWKv niZ
iIvZ 0830 NWKv chS tmev c "vb Kiv nq|

02] vegb agib Avcbvi Ammb wbwdZ bv nij Avcib msiké KgKZv/KgPvixi
IbKU ntZ OinmwdDRv v cO0 msMn KifiZ cvtib]

03] GKB KvDsUvii mewbzZ hvixi~ i AbKij Amb eiKs/cbtibidZKiY |
wikwUsmn mKj AvblwzK welfg tmev A _vr “ONE STOP SERVICE” ¢ ~vb Kiv nqj

04] ciZewU 1 hxnZ gi=thvxvi~ifK weikl fmev c~vibi Rb™ Avgvy
KvD>Uvtil e'e v AviQ]

0O5] GLvb t _iK wegvibi AF'SIxY 1 ASRuZK M3te'i mKj hvixt™ 1 dvBU
IbidZKiYmn GZ mspwvsS hveZxg tmev € “vb Kiv nq|

06] agb mspws hwPzZ Z_“w™ mivmui tUnjidvibi gvatg GB Aidm t_IK c™vb
Kiv ng] tUigidvb bvavi mgn t- 9559652/9559632/9559620 |

071 matwbZ hvixi~ 1 AbKij GLvb t_tK mivmui wiKuUs 1 AvaibK B-iUiKiUs
Gi e’e v 1igiqQ]

08] AbmUvb (ENQUIRY DESK) t_1iK mKj cKvi AbmUvibi Reve t~qv nq|

09] KvDsUvii tKvb mgmvi mgvavb moe bv nij KZe'iZ e'e vciKi mvi_
thvmvihvM Kt ZvrqibK mgvavb Kiv nq|

10] fmev mspwsS tKvb ArfFthvwm/civgiki Rb™ AirfithvM ev - msniq[Z AviQ |

11] mve YK hvTximev ibudZ Kivi 197" "e~"iZK tRbviiUl e'e v AvtQ]

CITIZENS’ CHARTER

GqgvitcvU mwFimm

1] mKj mawbZ hTxtK mgbFiie tmev c™vb Kiv nte]

2] DiovRvnvR Fvimvg'Zv Ges AviM Gij AviM cvieb FREIZ Avmb eUb Kiv
nie|

3] th mg hIxt~i wetkl mnvgZv ciquRb Ggb hvlxiv fm mnvgZv cvieb
(thgb-GBj tPgvi, e wW=MZ mnvqZy) |

04 ] KbdvgW Avmb wiKUavix hvlxiv c_tg tewws KW cvieb]|



05] =—"vUeB Avmb wiKUavix hTxiv imiUi cvc'Zv Ges AviM Gij AviM cvieb
MFIETZ tewWs KW cvieb |

06] mofwbzZ hvIxMY agb Kvm Abhvgx tPKW e VviMR enb KiiZ cviteb] Zte
ciZiU eviMiRi miev’P IRb 30 tKIR Gi gfa’ niZ nie|

07] mewbzZ hvIxf~ i ciZtK gyl GKWU Kii nvZ ewW mvi_ Kii enb KitZ
cvifteb, hvi IRb 7 tKIR Ges AVKvi 22X 14 X 9 BIA-Gi gia” niZ nie]

08| wbawiZ nvii A_ c Vb Kti Avzvi= gvj enb KiiZ cviteb Ges Zvi Rb”
k™ t qv ntel

09] Aizui= gujvgvij i PviRi ZwjKv Punev gvl ¢~ kb Kiv nie]

10] Awgbx hvIxiv eVviMR Guiqvg tcSQuibvi 30 ugibtUi gta” wbR bR
e viMR/gvgvgvg msMn KiiZ cviieb]

11] Avgvi~ i1 tmev mgtU Avcbvi tKvb ArfthwWw _vKij 01199852790 A _ ev
8911330 bati tdvib Rvbvij ciZKvi cvieb]

CITIZENS’ CHARTER

dvBU mw¥fm Dc-ief M

O1] tKweb pwMY Avcbvi™ i tmevqg ibigwRZ |

02] Am feva Kiij tKieb i~ iiK Rvbvb |

03] k1/ev’Pvi” i Rb™ "a ciqRb nij KZe"iZ tKieb (i~ 1iK ejb]|
04] tKieb i~ 11K AiMg Rvbvij MSe™ tj GBj tPqvi cvieb]

0O5] wbivcEv RibZ Kvitb wbawiZ mgiq Lv=" Ges cvbxq ciiteikZ nie|
06| Ri‘ix Ae vg tKweb . Avcbvi™ 1 ibive™ wbMgibi e’'e v Kitel

07| dvBU PJvKvij Avcbvi~i1 tmevibivcEgjK ielq tKieb i tNvlbvi gva“'tg
Rvbvie |

08] hviIvKvjxb Amieavi K_v KZciqli bRfi Avbij Zv mgvavib tKieb pu ~ tP6
nie|

09] cigvRib Kj-ewb Pvcteb Ges Ri‘ix Ae v ewZZ th tKvb mgiq dvBU
Stewardess Dcwv  Z niq AvcbviK mvnvh™ Kite|



CITIZENS’ CHARTER

egvb dvBU K'vUwis TmUve (weGdimim)

1] AvSRuwZK gvb~U Abhvgx Lv™""e” Drcv™ b Kiv nql

2] glbmaub KvPvgvg @vivmg Lv ""e" ¢ Z Kiv ng]

3] mg Kwvgvg v mesZfiie cinqZ|

4] Rxevbg= Zvcegvlvg h3cvzZx I Lv™""e” msiTY Kiv nql
O5] Lv " Drcv b 1 weZitY bigwRZ Kgxt 1 msiqlY Kiv nq]
06 ] ciek wbqiSZ GjvKvg “kbv xi~ i1 citekvaxKvi wowl x|

07| mKj Lv>" Drcv™ b cipgv ibqusZ Zvegvlvg madb Kiv nq|
08| mrauyY Fqbthw™ I nvgvj Lv " cuitekb Kiv nq]

09| mg tiKW msiqlY Kiv ng Ges msiké e =MiYi cwi kb/chieqibi Rb”
Zv Db= |

CITIZENS’ CHARTER

esjvi“k Gqvi JvBY cikqlY tK>™

mgiqvcihvMx cikqlY ¢ vb Kiv nte|

h_vmgig clkkMTKMY Kvim vKieb]

DbZ cuitek 1 cikqlb mvgMxi gva'tg cikqlb ¢ vb Kiv nie]

T "Q cipagvg cixqlv MnY Kiv niel

h vh mb~ c vb Kiv nte]

cixqvi 15 v tbi gta” djvdj c vb Kiv nie]

cixMivi djvdj Ges cikqlb fiKiWm msiké mKiji Rb" ¢~ kbihwWM’]
cikq9Ib Mnib Avcbvi weibigM djcm nie]|



